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What to Expect 

Welcome to UC Davis Health!  The following guide is a tool to help 

ease the process of settling into your new position, giving you an 

idea of what to expect in the next few months.  It highlights time-

sensitive items such as enrolling in benefits and suggests ways to 

learn more about what the health system has to offer. Your Super-

visor or Manager may have additional items to discuss with you 

specific to your position. 

 

Your First Few Days 

□ Meet your HR Recruitment Coordinator, review and sign new-

hire paperwork.  

□ Obtain your temporary Employee ID and badge from your HR 

Recruitment Coordinator.  

□ Attend the in-person “New Employee Welcome” within your first 

30 days of employment.  

□ Get fingerprinted, if required.  

□ Visit the UCPath website to learn about your paycheck, direct 

deposit, pay dates, and deductions at https://ucpath.ucdavis.edu 

□ Visit the Transportation website to learn about commuting op-

tions and/or to obtain relevant parking permit. (p. 20) 

□ Review map to locate relevant buildings and parking lots (p. 29). 

□ Determine if you are a policy-covered employee or represented 

by an exclusive bargaining agent (union):  

http://ucnet.universityofcalifornia.edu/ 

□ Learn about your vacation and sick leave accruals:  

http://ucnet.universityofcalifornia.edu/ 

□ Visit and peruse the Human Resources Website to learn about 

the services offered and who to contact.  

□ Set up your Kerberos computing account:  

https://computingaccounts.ucdavis.edu  

 

 

First few days ···································  4 

First Month ······································  5 

First few months ································ 6 

Ongoing items ··································· 7 

Reporting Workplace Injuries  ··········· 7 
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Your First Month 

□ Pick up your new badge at Medical Illustration upon receiving email 

notification. 

□ Set up your office voicemail, email, and workstation. 

□ Tour your building and get to know your surroundings. 

□ Have one-on-one meetings with your Manager to discuss expecta-

tions, work rules, and department-specific organizational structure,    

vision, and current goals/priorities. 

□ Have one-on-one conversations with your team members. 

□ Read and analyze your Benefits Package, if eligible. 

□ Career employees: Attend the mandatory Benefits Selection Training, part two of the New Employee Welcome. 

□ Enroll in benefits within your Period of Initial Eligibility (PIE) – You have 31 days after your hire date:               

http://ucnet.universityofcalifornia.edu 

□ Ensure you have completed all Mandatory Classes within your first 31 days of employment (p. 53) – New Employ-

ee Welcome & Benefits Selection Training, Mandatory Annual Safety Training, Privacy & Security, Cyber Security 

Awareness, Ethical Values and Conduct Training, and Sexual Violence & Sexual Harassment Prevention.  

□ Program the UCDH Police non-emergency phone number into your cell phone (916-734-2555). 

□ Check your medical plan ID card when it arrives in the mail to be sure it reflects your benefits choices if benefits 

eligible. 

□ Review your first paycheck to be sure it reflects your health and welfare choices, payroll deductions, personal in-

formation, and more. 

□ Check the UC Davis directory to make sure your name, department, and contact information is correct:  

http://directory.ucdavis.edu/ 

□ Learn about your department-specific emergency procedures and your role. 

□ Ensure you have access to the varying Information Technology systems required for your position. 

□ Establish your Kerberos login and passphrase (p.54). 

□ Log in to the UC Learning Center to review assigned trainings and learning opportunities (p. 55):  

http://lms.ucdavis.edu  

□ Find out your department’s process to request vacation and/or sick leave. 

□ Conduct an ergonomic self-assessment by taking the ‘Ergo eSAT’ course via the UC Learning Center. 
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First Few Months 

□ Check out the Training and Development Catalog to learn about classes and development opportunities for staff. 

□ Plan now for your future retirement: https://ucfocusonyourfuture.mysecurebenefitsportal.com/ 

□ Try out the Total Compensation calculator: http://atyourservice.ucop.edu/applications/total_comp/index.php 

□ Learn how easy it is to use the Shuttle around the health system. 

□ Attend all required competency training for your new position. 

□ Learn about policies and procedures that drive processes that relate to your 

work: http://intranet.ucdmc.ucdavis.edu/policies/ 

□ For new  Supervisors and Managers, enroll in and attend (within 18 months)  

the classes in the Developing as a Supervisor certificate series.  

□ Visit The Insider to find out what’s happening at the health system and on the 

UC Davis campus (e.g. The Insider, Mondavi Center, UC Davis events and sports, 

and “Thank Goodness for Staff Day”). 

□ Check out the various Employee Resource Groups and find out how to join. 

□ Learn more about the health system’s core values of integrity, excellence,   accountability, and respect. 

□ Give back to the community by volunteering at one of the many opportunities around the Sacramento Area (e.g. 

Community Relations, Staff Offering Services). 

□ Learn more about work life balance and employee wellness by joining UC Living Fit Forever, walking routes, and 

ergonomics at your Desk. 

□ Learn more about employee discounts: https://hr.ucdavis.edu/departments/worklife-wellness/discounts 

□ Check out cafés and stores on campus such as the Pavilion. 

□ Revisit the UC Learning Center to explore ongoing learning opportunities from Training and Development. 

□ Familiarize yourself with the tuition assistance programs outlined on the Learning and Development webpage at 

https://hr.ucdavis.edu/departments/learning-dev/tuition-assist 

□ Visit the UCOP website to learn more about the Office of the President. 

□ Have a one-on-one meeting with your Manager to discuss training progress and development goals at the               

3-month and 6-month checkpoints. 
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Ongoing Items 

□ Read the health system and UC Davis publications to stay  

informed (e.g. The Insider, First Tuesday, California Aggie). 

□ Attend campus-wide functions to network, meet colleagues, 

and stay informed. 

□ Make changes to your personal and payroll information as 

your life events affect it. 

□ Visit the health system organizational structure to learn 

more about the structure. 

□ Review the health system policies. 

□ Revisit UC Learning Center to explore new classes and       

learning opportunities from Training and Development. 

□ Learn more about department cross-training opportunities 

through Training and Development. 

□ Receive Annual Flu Shot and TB shot at Employee Health  

Services. 

□ Take the annual mandatory classes via the UC Learning    

Center.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Avoid the Flu 

Healthy habits and simple actions will help reduce 

your risk of flu and other illnesses. 

• Wash your hands.  Use soap and water often, especially 

after coughing or sneezing. Carry alcohol-based hand 

cleaners in your car, backpack or purse when soap and 

water are not available. 

• Keep your distance.  Avoid close contact with people 

who are sick. If you're ill, stay home. You can help pre-

vent others from getting sick. 

• Cover your cough.  Use a tissue when coughing or 

sneezing. It can prevent the spread of germs. If you 

don't have a tissue, cough or sneeze into your upper 

arm or elbow.  Sneezing and coughing into your hand 

puts the virus in an excellent spot for further spreading 

of the disease. 

• Don’t contaminate.  Try not to touch your eyes, nose or 

mouth. Germs are often spread this way, which is why 

hand washing is so important. 

• Maintain good health.  Get plenty of sleep. Drink lots of 

water and eat nutritious foods. Get regular exercise. 

Manage stress. Being healthy improves your immunity 

and helps fight the flu. 

• Get a flu vaccination.  Protect yourself against seasonal 

illness.  It’s the single best way to prevent the flu. 

• Stay informed.  For more flue prevention tips and re-

source links, visit www.ucdmc.ucdavis.edu/flu. 

 

How to Report Workplace Injuries 

• Notify supervisor/manager 

• Complete workers comp illness/injury form  

• Call workers comp line to report an injury 

• Call Employee Health to make an appointment (triaged) 

• Do not go to the ER  unless you have a life threatening illness 

or injury 

• If you cannot perform your work duties and need a modified 

change to your job functions, you need to be seen by EHS- or 

go to our identified Urgent Care 

• If you just want to report an injury and don’t require treat-

ment – complete the illness report form. 

For more information, please contact  Workers’ Compensation at 

(916)734-6180. 
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Who to Call 

 

EMPLOYEE DIRECTORY 

Contact information and the location of employees of the UC 

Davis Health System and the UC Davis main campus can be 

found through the on-line directory at the URL below. 

http://directory.ucdavis.edu/index.html 

Simply enter the employee’s name into the search box and 

click people. 

You can also search for individual departments by typing the       

department name in the search bar, then click department. 

 

Employee Directory ················ 8 

Human Resources  

Contacts ································· 9 

Safety Related Contacts ········· 9 

Other Contacts ······················· 9 

Benefits & Insurance ············ 10 

 



9 

  

 

HUMAN RESOURCES—www.ucdmc.ucdavis.edu/hr 

All Human Resources departments are located in the Ticon III building at 2730 Stockton Blvd.  All phone numbers  

below begin with area code (916) 734—xxxx. 

HR UNIT/DEPARTMENT PHONE ROOM 

ACADEMIC AND STAFF ASSISTANCE PROGRAM (ASAP) 4 - 2727    2100  

BENEFITS 4 - 8099    2300 

COMPENSATION  4 - 5009    3102 

HARASSMENT & DISCRIMINATION ASSISTANCE  

PREVENTION PROGRAM 4 - 3417    2200 

EMPLOYEE AND LABOR RELATIONS 4 - 3362    3208 

HR RECEPTION 4 - 2362    3201 

MEDICAL ILLUSTRATION (PICTURE ID’S) 4 - 2133    2300 

NURSE RECRUITMENT 4 - 2742    2500  

RECORDS UNIT 4 - 2705    3202 

RESIDENT PROGRAM 4 - 6387    2200 

STAFF RECRUITMENT 4 - 2362    2500 

TRAINING AND DEVELOPMENT 4 - 2676    2600 

DISABILITY MANAGEMENT SERVICES 4 - 3553    3117 

WORKERS’ COMPENSATION 4 - 6180    3204 

WORKLIFE  4-2760     2600 
 

SAFETY RELATED CONTACTS 

ENVIRONMENTAL HEALTH & SAFETY 4 - 3355 

CLINICAL ENGINEERING 4 - 2846 

EMPLOYEE HEALTH SERVICES 4 - 3572 

ENVIRONMENTAL SERVICES 4 - 3777 

INFECTION CONTROL 4 - 3377 

PO&M URGENT REQUESTS 4 - 2763 

TELECOMMUNICATIONS 4 - 8700 

UC DAVIS HEALTH FIRE & POLICE 4 - 2555 

WORKERS COMPENSATION  4 - 6180 
 

OTHER CONTACTS 

IT HELP DESK 4 - 4357 (4 - HELP) 

PAYROLL 4-9150 
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History & Mission 

 

University of California 

Founded in the wake of the gold rush in 1868, the University of 

California (UC) is a public university system in the U.S. state of Cal-

ifornia. Under the California Master Plan for Higher Education, the 

University of California is a part of the state's three-tier public 

higher education system, which also includes the California State 

University system and the California Community Colleges system. 

Comprised of 10 campuses, 3 national laboratories, and 5 medical 

centers, the UC system has grown to  more than 238,000 stu-

dents, over 190,000 faculty and staff, and more than 1,700,000 

living alumni, their missions being teaching, research, and public 

service. 

UC’s campuses provide exciting 

environments that foster world-

class educational and research 

opportunities and generate a 

wide range of benefits and ser-

vices that touch the lives of Cali-

fornians every day. 

UC’s medical centers support the 

clinical teaching programs of the 

University's medical and health 

sciences schools and handle more than 3 million patient visits 

each year. Providing a full range of health care services in their 

communities, they are sites for the development and testing of 

new diagnostic and therapeutic techniques. Collectively, these 

centers comprise one of the largest health care systems in Califor-

nia. 

 

UC History ········································ 12 

UC Davis History ······························ 13 

UC Davis Health History ··················· 13 

Teaching hospital  

definition ·········································· 14 

Facts & Figures································· 15 

Strategic Goals ································· 16 

Communication ································ 17 

Executive Leadership team ·············· 18 

Guiding Principles ···························· 19 
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UC Davis 
 
Since 1908,  UC Davis has transformed itself from a pioneering “ag” school into a uni-
versity that is not only the largest UC campus, but is ranked among the top 10 public 
universities in the nation. With a student population of more than 39,000, UC Davis 
stands out as the only UC campus with professional schools in all of the following disci-
plines: business management, education, law, medicine, nursing and veterinary medi-
cine.   
 
UC Davis is widely known for specialties in agriculture, viticulture and enology, the bio-
logical sciences and veterinary medicine.  Teaching and research are grounded in a cen-
tury-plus tradition of excellence that stretches across all of the disciplines. 
 

 
 
UC Davis Health 
 
The history of UC Davis Medical Center dates to May 3, 1850 when the Sacramento City Council recommended that a 
hospital be built. The Sacramento County Hospital was established as a result, in 1852. 
 
In 1871, the hospital was moved to a parcel of land on Stockton Blvd in Sacramento, CA which incorporates some of 
the buildings of the former Sacramento Medical Center (which was acquired from the County of Sacramento in 1973) 
as well as much of the land previously occupied by the California State Fair until its 1967 move to a new location. 
 
A fire destroyed the original facility in 1876.  Four years later, a new hospital designed by N.D. Goodell, architect of 
the Governors Mansion in Sacramento was completed and accepted by the county. It stood until 1914, when con-
struction of an entirely new facility was proposed. The main hospital building was completed in 1928, and still stands 
today. It was incorporated into the north/south wing of the main hospital in 1950. 
 
In 1965, the regents voted to establish a medical school at Davis, paving 
the way for the UC Davis Medical Center to be officially part of UC Davis in 
1977. 
  
Today, the health system includes one of the country's best medical 
schools, UC Davis School of Medicine, a 625-bed acute-care teaching hos-
pital, the UC Davis Medical Center, an 800+member medical group and the 
Betty Irene Moore School of Nursing. Combined, it has over 10,000 staff 
and handles more than 900,000 visits a year.   
 
The health system operates the only Level 1 trauma centers for both adult 
and pediatric emergencies in inland Northern California.  It is also home to 
a Comprehensive Cancer Center, an international neurodevelopmental institute, a stem cell institute and a compre-
hensive children's hospital. Other nationally prominent centers focus on advancing telemedicine, improving vascular 
care, and translating research findings into new treatments for patients. Together, they make UC Davis a hub of inno-
vation that is transforming health for all. 
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Teaching Hospitals:  
An academic approach to health care 

 
What is a teaching hospital? 
A teaching hospital or academic medical center is a hospital that is associated with a major medical and professional 
schools, such as UC Davis. Teaching hospitals conduct research to discover new and improved treatments for pa-
tients, and train medical students, nursing students, residents and others to become skilled medical professionals.  
 
A medical student has completed college and is working towards an M.D. 
degree (short for “doctor of medicine”). He or she is learning basic skills 
such as how to communicate with patients and make diagnoses. Medical 
students are always directly supervised by a licensed physician. 
 
A resident physician (resident) is a doctor who has completed medical 
school, earned an M.D. degree and is now undertaking intensive training 
for a medical or surgical specialty. Residents write orders and make care-
related decisions under the direct supervision of a faculty (attending) phy-
sician. 
 
The attending physician is the doctor who directs your care and provides 
oversight and guidance to fellows, residents and medical students. You 
may ask to see your attending physician if you ever feel additional clarifi-
cation is needed. 
 
Because of a rigorous three- to four-year training program, residents’ schedules change frequently as they learn 
about different aspects of their medical specialty. Residents and faculty team up to ensure comprehensive, timely, 
state-of-the-art, culturally sensitive and compassionate care. Your care will always be anchored by one of our many 
experienced, board certified physicians. 
 
What are the advantages of a teaching hospital? 
Because they are at the forefront of scientific development, teaching hospitals provide a distinctive brand of high-
quality patient care, informed by the latest science and medical insights. UC Davis Health System is recognized na-
tionally and internationally for excellence in patient care, teaching and research. 
 

 
Patients find unique advantages at teaching hospitals, including 
access to: 
• Advanced primary and specialty care 
• New treatments and cures 
• Help for the most complex and severe conditions 
• State-of-the-art technologies, and 
• The expertise of an accomplished physician faculty 
 
 

 
For more information, visit medicalcenter.ucdavis.edu 
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  UC Davis Health Facts & Figures 

Faculty, Staff and Students 
 

 

Discovery 

UC Davis health research encompasses basic-science, translational and clinical studies, with an emphasis on collaboration and on improv-
ing health for individuals, communities and populations. Selected highlights: 

Of the nation's 1,400-plus cancer centers, UC Davis Comprehensive Cancer Center is one of 47 designated “comprehensive” by the Na-
tional Cancer Institute. 

The UC Davis MIND Institute includes one of 15 Intellectual and Developmental Disabilities Research Centers funded through the Eunice 
Kennedy Shriver National Institute of Child Health and Human Development. 

The UC Davis Alzheimer’s Disease Center has earned 30 years of continuous support from the National Institute on Aging. 

The UC Davis Institute for Regenerative Cures has 36 clinical trials using stem cells ongoing, planned or completed as of early 2017. 

Clinical and Translational Science Center-supported investigators have published 1,300+ papers in 500+ journals that have been cited 
34,000 times. 

Research areas at the Betty Irene Moore School of Nursing at UC Davis include chronic disease management, health technology, pain 
management, population health and quality improvement. 

Units such as the Center for Reducing Health Disparities, Center for Healthcare Policy and Research, Institute for Population Health Im-
provement and Center for Health and Technology help drive our work to improve health for all. 

Nearly 1,000 studies are underway in basic-science, translational and clinical research areas, funded by federal and state governments, 
the pharmaceutical and biotechnology industries, private foundations and philanthropy. 

 

School of Medicine, Betty Irene Moore School of Nursing and Medical Center  

Faculty and other academic personnel, full- and part-time 1,526  

Residents and Fellows 933  

Students 1,009  

Staff, full- and part-time 11,310  

Hospital, patient statistics (for year ending June 30, 2018) 

 

* Inpatient admissions; does not include 7,188 observation days. 

Licensed beds 625 

ER visits 80,574 

Clinic/office visits 908,542 

Admissions* 34,763 
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Allison Brashear, M.D., M.B.A., Dean of the 

School of Medicine, oversees all aspects of 

the School of Medicine, including the 

school’s clinical, education and research 

missions. 

Tim Maurice, M.B.A., Chief Financial 

Officer for UC Davis Health, responsible for 

overall financial operations of the health 

system. 

Colleen E. Clancy, Ph.D., Associate Vice 

Chancellor for Academic Personnel , over-

sees academic recruitment, appointment, 

onboarding, merit and promotion review, 

faculty development, and mentoring. 

Gary S. May,  As chancellor and chief execu-

tive officer, he oversees all aspects of the 

university’s teaching, research and public 

service mission, including UC Davis Health 

and its acute-care teaching hospital, medi-

cal school, school of nursing, and physician 

group. 

Chong Porter, Associate Vice Chancellor of 

Health Sciences Development and Alumni 

Relations, responsible for enhancing the 

culture of philanthropy at UC Davis Health 

and expanding the base of donor support 

through alumni relations and community 

engagement. 

Stephen J. Cavanagh, Ph.D., M.P.A., Dean of 
the Betty Irene Moore School of Nursing at UC 
Davis.  

Mark E. Servis, M.D. is Vice Dean for Medical 

Education and leads the Office of Medical Edu-

cation. He is responsible for all aspects of un-

dergraduate medical education. 

Mary S. Croughan, Provost and Executive 

Vice Chancellor, is the chief academic officer 

of UC Davis. Under the direction of the 

chancellor, she assumes primary responsi-

bility for the academic and organizational 

functioning of the campus and the advance-

ment of the university’s excellence and 

impact in its mission of education, research, 

and public service. 

David A. Lubarsky, M.D., M.B.A.,  Vice 

Chancellor for Human Health Sciences and 

Chief Executive Officer, oversees the School 

of Medicine, School of Nursing, UC Davis 

Medical Center, and Primary Care Network. 

UC Davis Leadership 

UC Davis Health Executive Leadership 

Hendry Ton, M.D., M.S., Associate Vice 

Chancellor of Health Equity, Diversity and 

Inclusion, Associate Dean for Faculty Devel-

opment and Diversity, and Clinical Professor 

of Psychiatry and Behavioral Science.  

Steven Telliano, Assistant Vice Chancellor for 

Strategic Communications and the academic 

health system’s Chief Communications Officer.  

Brad Simmons, Interim Chief Executive Officer 

for UC Davis Medical Center, responsible for a 

wide variety of operational, logistical and pa-

tient support services. 
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Guiding Principles 

 

 

 

Mission Statement 

Improving Lives and Transforming Healthcare 

Vision Statement 

Creating a Healthier World through Bold Innovation 
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Getting Around 

Virtual Permits  

Unless marked otherwise, all parking areas at UC Davis Medical Cen-

ter, including off-site and leased facilities, are reserved for permit-

only parking for staff, government or vendor/service vehicles. To use 

these areas, vehicles must display a valid permit and/or license 

plate. All permits must be authorized and issued by Parking Services. 

In lots 14, 16, 18 and 25, one-day permits can be purchased from a 

dispensing machine. 

• The new permit management system offers expanded online ser-

vices and virtual permits: No more lost/forgotten permits; your 

plate is your permit. If you have any questions please contact the 

parking office. 

• Faculty, staff and students who hold a Disabled Person’s parking 

placard or plate will need to acquire a DSB permit designation 

from Parking Services to use Disabled Spaces on the Sacramento 

campus 

• Courier permits have a 3-hour maximum time limit unless other-

wise posted and are valid in all UC Davis Health Courier designat-

ed parking spaces. Courier permits must accompany   A, B, or D 

permit/ or license plate. (Not permitted in PS2 or PS3.) 

Where to Park 

• Permit holders may park in designated unattended lots anytime 

as posted on signs at the entrance to the lots. 

• Permit holders (current A, B, or D permit/ or license plate ) may 

park in attended parking lots only during the hours of 5:00 p.m. 

to 8 a.m., Monday-Friday and all day Saturday and Sunday. 

• Motorcycle permit holders may park in designated motorcycle 

parking spaces only. 

• Carpool (CP) permits have access to designated CP parking areas 

and B permit parking areas. 

• For the most up to date information follow UCDH Parking on Fa-

cebook.  

Displaying Permits ····································· 20 

Where to Park ············································ 20 

Avoiding Citations ······································ 21 

Reciprocity Agreement ······························ 21 

Emergency Services···································· 22 

Green Commuter Program ························ 23 

Alternative Transportation ························ 25 

Parking Map ·············································· 26 

Campus Walking Routes ···························· 27 

UC Davis Health Map ································· 29 

ATM Locations ··········································· 31 

Campus Eating Facilities ···························· 32 

Parking & Transportation 

Facilities Support Services Building  

4800 2nd Avenue, Suite 1100 

916.734.2687 
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Parking Tips to Avoid Citations 

• To ensure adequate patient/visitor parking, employees may 

not park in attended or metered parking lots during the hours 

of 8:00 a.m. to 6:30 p.m. and may be subject to a parking viola-

tion citation.  

• Read the signs at the entrance to lots and parking structures. 

This will let you know which permits are valid in that area.  

•  If a permit holder receives a citation , the citation should be 

paid or appealed within 21 days of the citation issuance date. 

 

Reciprocity Agreement 

The University of California campuses offer reciprocity of faculty and staff for parking permits. Each campus has a 

unique set of circumstances relating to various parking issues (parking spaces available, various rates, access by 

gate, kiosks, specific designated lots, etc.). Because of these differences the permit holder should contact the  

campus parking office to arrange reciprocal parking. Contacting the campus before a visit, afford faculty and staff 

the opportunity to know what to expect ahead of time. 

 

When you arrive at the UC Davis Medical Center campus, contact the parking 

office to make them aware of your arrival. This will enable the host campus to 

give appropriate information about available parking and additional access if 

needed. The individual must present a current, valid parking permit from their 

home campus as well as a current UC ID in order to be eligible for reciprocal   

parking. If a different permit has been suggested for use during your visit, you 

may obtain that permit at no additional cost. 

 

Reciprocity Among UC Campuses 

Reciprocity among the UC campuses is for the purpose of expediting the university business for the faculty or staff 

member at the host campus and is valid for not more than five consecutive days. If an employee from another UC 

campus is working or teaching for a longer period than five days, they must purchase a permit appropriate to the 

host campus. 

 

Note: Student permits do not have reciprocity. Students from other UC campuses must purchase parking at each 

individual campus according to the availability, rate, etc. for that campus. 
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7:30am—11:45pm (Monday—Friday) 

8:30am—10:00pm (Saturday/ Sunday) 

Excluding holidays 
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Convenient Transportation Options 

UC Davis Health’s Med Transit (On-Site) Shuttle service offers convenient transportation within the UC Davis Medical 

Center campus. Routes connect the hospital with various buildings, parking lots, and other locations within the Med-

ical Center area, including public transportation. 

There is no charge for trips around the UC Davis Medical Center campus. 

Intercampus Shuttle 

The UCD-UCDH Shuttle provides transportation between the UC Davis campus and the UC Davis Medical Center 

(Sacramento, CA). Service is available Monday through Friday, except University holidays. All of our shuttles are ADA 

accessible. 

Intercampus shuttle services are for persons affiliated with the University of California (this includes faculty, staff, 

students, interns, volunteers, patients, and visitors). Seats are available on a first-come, first-served basis. Tickets or 

passes are required and must be purchased in advance and presented at the time of boarding. 

Visit the Parking and Transportation Services website for the various routes offered, schedules and the most up to 

date information.  

 Zipcar is available at the Sacramento Campus! 

 Zipcar is a self-service hourly car share program. Designed for local, short-term 

 usage for personal and business reasons. Zipcar rentals include insurance and 

gas, starting at the discounted rate of $9 an hour. Cars are available for when you need to run errands, have lunch 

with friends or anything else you may need to do.  

There are four vehicles on the Sacramento campus. Three are located in Lot 20  (FSSB) and one in Lot 12.   

Register to join Zipcar and have access to the vehicles!  

Register for a personal account: www.zipcar.com/ucdmcpersonal  
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 The Green Commuter Program 
 The Green Commuter program is designed to promote environmental       

 stewardship while saving you money and providing an opportunity to win 

 great prizes. This can all be achieved by becoming a Green Commuter. 

 Becoming a member says you are committed to the reduction of greenhouse 

 gas emission and air pollution through vanpooling, carpooling, biking, walking, 

taking Regional Transit and Amtrak to work or school at least three times a week. 

Have You Considered the Benefits? 

There are a number of great benefits from using alternative "green options" to get to work! 

• Reduction in personal insurance premiums 

• Reduction in car maintenance 

• Savings in commute time through the use of commuter lanes 

• Use of the vanpool to run personal errands 

• Guaranteed Ride Home Program to get you home in cases of emergency 

• Reserved parking 

• 24-courtesy parking options available each fiscal year when you have to drive 

 

Regional Prize Drawings for logging your miles. Your commute miles can put you in the drawing for some very     

exciting prizes. Please log your commute miles with the Sacramento Transportation Management Association by 

visiting www.sacregioncommuterclub.com. Create your password and you are on your way! 

What are my Options? 

Carpool: 2 and 3-person carpools are available at a significantly reduced parking rate.  

Vanpool: A vanpool consists of 6 or more employees who commute from the same area who have similar        

schedules. A subsidy is provided each month to each individual to help offset the cost. 

Regional Transit/Light Rail: Discounted monthly Regional Transit passes are available at a reduced rate in the    

Parking Office. 

Other Transit including Amtrak: A subsidy is provided to employees who take transit as their commute mode. 

Bike: Employees who wish to bike to the medical center campus can utilize three locked bike cages located near the 

hospital or the Ellison Ambulatory Care Center garage. Most buildings have outdoor bike racks located near their 

entrances.  Please review campus map to identify the bike rack locations. 

Walk to Work: Relieve stress, clear your head and improve your health by walking to work. One must live within an 

one mile radius.  

Drop Off: Employees who are dropped off and picked up each day can register as a Drop Off commuter.  

http://www.ucdmc.ucdavis.edu/parking/green_commuter/ 
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• Main Hospital, Room 1003 (Near West Entrance)
• Main Hospital, Pavilion, Room IP200
• Ambulatory Care Center (ACC), Room 1301C (Near the Café)
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Definition: Diversity 

Diversity is a defining feature of the University of California and we 

embrace it as a source of strength. Our differences — of race, ethnic-

ity, gender, religion, sexual orientation, gender identity, age, socioec-

onomic status, abilities, experience and more — enhance our ability 

to achieve the university’s core missions of public service, teaching 

and research. We welcome faculty, staff and students from all back-

grounds and want everyone at UC to feel respected and valued.  

 

Definition: Cross Cultural Competence 

• Organizational –  Cultural competence in health care describes 

the ability of organized systems to provide care to patients with 

diverse values, beliefs and behaviors, including tailoring delivery 

to meet patients’ social, cultural and linguistic needs. 

• Individual –  At the individual level, cultural competence refers to 

the ability to communicate and work effectively in cross-cultural 

and multicultural situations. 

 

Culture and Language May Influence: 

• Health, healing and wellness beliefs 

• How illness, disease and their causes are perceived both by the 

patient/ consumer and the provider 

• The behaviors of patients/consumers who are seeking health 

care 

• The attitudes of patients/consumers toward their health-care 

providers 

• The delivery of services by the provider who looks at the world 

through his or her own set of values. 

 

 

To be culturally competent doesn’t mean you 

are an authority in the values and beliefs of 

every culture.  What it means is that you hold a 

deep respect for cultural differences and that 

you are eager to learn, and willing to accept, 

that there are many ways of viewing the world.  

– Okokon O. Udo 
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Common Features of Culturally Competent  

Communication  

• Flexibility with cultural differences 

• Enthusiasm about inter-cultural/ cross-cultural relationships 

• Willingness to communicate across cultures 

• Effective conflict resolution skills 

 

Five Steps to Cultural Competence  
 
1. Awareness of self and the other: We are all unique in our experi-

ences and perspectives.  To appreciate the worldview of anoth-
er, we must first understand our own. 

2. Acknowledgement of differences and similarities: When we ac-
cept that it’s natural for others to differ from us, then others can 
accept this as well. 

3. Honest validation: We can respect the viewpoint of another 
without having to fully understand or agree with it. 

4. Negotiation: Set ground rules for communication, identify com-
mon interests, establish trust, confirm expectations. 

5. Action: Provide choices and options. Agree to a plan. Follow 
through. 

 
 
Informational Resources 
 
• HRSA Cultural Competence for Health Care Providers: 

www.hrsa.gov/culturalcompetence  
 
• Cultural Diversity in Nursing:  http://www.culturediversity.org/

cultcomp.htm  
 
• Joint Commission on Accreditation of Healthcare Organizations: 

Hospital Language and Culture:  http://
www.jointcommission.org/PatientSafety/HLC/  

 
• Office of Minority Health: Guides and Resources: http://

www.omhrc.gov/templates/browse.aspx?lvl=1&lvlID=3 
 
• National Center for Cultural Competence:   http://

www11.georgetown.edu/research/gucchd/nccc 
 
• EthnoMed: http://www.ethnomed.org  

Inclusive Working Environment 
 
“An environment where everyone is 
treated with dignity and respect, 
where the talents and skills of differ-
ent groups are valued, and where 
productivity and customer service 
improves because the workforce is 
happier, more motivated and more 
aware of the benefits that inclusion 
can bring.” 
 
Equality and Human Rights Commis-
sion, 2010 

 

For more information contact: 

Office for Equity, Diversity  
and Inclusion 

(916) 734-2926 
hs-oedi@ucdavis.edu 
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Principles of Community  

University of California, Davis:  

 

Prologue: UC Davis is a diverse community comprised of individuals hav-
ing many perspectives and identities.  We come from a multitude of 
backgrounds and experiences, with distinct needs and goals.  We recog-
nize that to create an inclusive and intellectually vibrant community, we 
must understand and value both our individual differences and our com-
mon ground.  The UC Davis Principles of Community is an aspirational 
statement that embodies this commitment, and reflects the ideals we 
seek to uphold. 
 
Principles of Community 
The University of California, Davis, is first and foremost an institution of 
learning, teaching, research and public service.  UC Davis reflects and is 
committed to serving the needs of a global society comprising all people 
and a multiplicity of identities. The university expects that every member 
of our community acknowledge, value, and practice the following guid-
ing principles. 
 
We affirm the dignity inherent in all of us, and we strive to maintain a 
climate of equity and justice demonstrated by respect for one anoth-
er.  We acknowledge that our society carries within it historical and deep
-rooted injustices and biases.  Therefore, we endeavor to foster mutual 
understanding and respect among the many parts of our whole. 
We affirm the right of freedom of expression within our community.  We 
affirm our commitment to non-violent exchange and the highest stand-
ards of conduct and decency toward all.  Within this context we reject 
violence in all forms.  We promote open expression of our individuality 
and our diversity within the bounds of courtesy, sensitivity and re-
spect.  We further recognize the right of every individual to think, speak, 
express and debate any idea limited only by university regulations gov-
erning time, place and manner. 
 
We confront and reject all manifestations of discrimination, including 
those based on race, ethnicity, gender and gender expression, age, visi-
ble and non-visible disability, nationality, sexual orientation, citizenship 
status, veteran status, religious/non-religious, spiritual, or political be-
liefs, socio-economic class, status within or outside the university, or any 
of the other differences among people which have been excuses for mis-
understanding, dissension or hatred.  We recognize and cherish the rich-
ness contributed to our lives by our diversity.  We take pride in all our 
achievements, and we celebrate our differences. 
 
We recognize that each of us has an obligation to the UC Davis commu-
nity of which we have chosen to be a part. We will strive to build and 
maintain a culture and climate based on mutual respect and caring. 
 

-April 20, 1990; reaffirmed 1996, 2001, 2010, 2015 

http://occr.ucdavis.edu/poc 

 

“The community’s broad      

vision encompasses themes of 
outreach and access, and a 
commitment to inclusive  
working, learning, and living 
environments for all members 
of our community.” 

- Gary S. May, Chancellor 
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No Smoking Policy 
 
Our Sacramento campus became completely smoke free in 2008. 
 
Smoking cessation classes are available free of charge for employees who 
wish to quit smoking.  For more information, please call 734-8493. 

 

UC Davis Health Violence in the Workplace Policies & Procedures 

 

PPM 290-09 II Definitions 

"Workplace violence," as used in this section, includes both violence and disruptive or threatening acts that can 

lead to violence. A finding that a violation of A or B below has occurred is not a finding that a violation of C has 

occurred. 

• Disruptive behavior -- actions that disrupt normal work activities, such 

as yelling, wild gestures, or demands for an immediate answer. 

• Threatening behavior -- a verbal or written statement or a physical ac-

tion that would cause a reasonable person to fear for his or her safety or 

the safety of others.  

• Violent behavior -- a physical assault on a person, or a physical action 

intended to damage property. 

 

UC Davis Health will not ignore, condone or tolerate disruptive, intimidating threatening or violent behavior by 

any member of the University community or by any patient, family member or visitor. An individual may be re-

moved and/or prevented from returning to UC Davis Health premises for disruptive, intimidating, threatening or 

violent behavior. Staff engaged in such behavior will be subject to appropriate disciplinary action, up to and in-

cluding dismissal, under the applicable personnel policy or collective bargaining agreement. (Policy 1616 IV.A ) 
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Category Title 

  

 

 

Work & Life 

Mandatory Training 

In order to officially welcome new employees into the UC Davis Health Sys-

tem and get accustomed to our culture and values, new employees are 

required to attend the New Employee Welcome within the first 30 days of 

employment.  

 

The New Employee Welcome includes the following mandatory trainings: 

• New Employee Orientation 

New employees will need to take the following online via the UC Learning 

Center: 

• Mandatory Annual Training 

• Privacy & Security training 

• Ethical Values and Conduct Training 

• Cyber Security Awareness 

• Sexual Violence & Sexual Harassment Prevention (for Non-Supervisors) 

• Workplace Violence Prevention in Healthcare 

Supervisors and Managers need to take the Developing as a Supervisor 

Certificate Series (18 months to complete). 

 

Benefit Selection Training 

The Benefits Selection Training is part of the mandatory New Employee 

Welcome for Career employees.  UC benefit options and deadlines are dis-

cussed as well as how to enroll. A time for questions and answers will be 

provided at the in-person training.  

Alternatively, benefits information is available online: 

https://ucnet.universityofcalifornia.edu/compensation-and-benefits/
roadmaps/new-employee.html 

 

 

Mandatory Training ································ 53 

Benefits Selection Training ······················ 53 

Kerberos Login ········································· 54 

UC Learning Center ·································· 55 

Training & Development ························· 56 
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Enrollment in classes offered by UC Davis Health (UCDH) Training and 
Development is done online through the UC Learning Center (UCLC), a 
computer-based course management system utilized by all ten campuses within 
the UC System. Course offerings are tailored to your specific campus location.

UCLC allows you to:
• Register for classes
• Track your completed courses
• Print transcripts
• Explore class offerings
• Complete online courses

UCDH employees may enroll in courses offered at both our Sacramento and 
Davis campus locations. There are also extensive e-learning options that are 
continuously available to meet your training needs whenever the need arises. 

How to Enroll
To access UCLC, you’ll first need a Kerberos login which is provided by Information 
& Educational Technology. Submit a request at 
https://computingaccounts.ucdavis.edu/cgi-
bin/services/index.cgi?action=NewAccount&From=main_menu

Once you receive your Kerberos login and passphrase, log in to UCLC at: 
http://lms.ucdavis.edu

Once in UCLC you can access user friendly tutorials by clicking on the How Do 

I?/FAQ icon. 

For more information, please visit the Training & Development website at: 
https://hr.ucdavis.edu/departments/learning-dev. 

Training & Development:

Enroll in Classes
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https://hr.ucdavis.edu/departments/

learning-dev 
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Academic & Staff Assistance Program  

The Academic and Staff Assistance Program (ASAP) offers: 

• Confidential & Free Counseling 
• Assessments 
• Referral Services 
• Resources  
• Available to all UCDH faculty, staff and their family members 
 

Whether the problem is work-related, personal, career or relationship focused, ASAP can assist you in evaluating and 

resolving the problem.  

Location: Ticon III, Suite 2100  
916-734-2727 

Visit us at: https://hr.ucdavis.edu/departments/asap 

 

WorkLife  

UC Davis Health WorkLife provides programs, policies, referrals and education that enable employees, faculty, staff, 

and students to be effective at work, school and home. WorkLife encompasses dependent care and family services, 

health and wellness workshops/fairs, breastfeeding support, discounts, and community involvement.  

 

To be added to our mailing list to receive quarterly newsletters, monthly happenings and Brown Bag information, 

email us at worklife@ucdavis.edu  

Contact: 916-734-2760 

Visit us at: https://hr.ucdavis.edu/departments/worklife-wellness 

 

 

 

https://hr.ucdavis.edu/departments/asap
mailto:worklife@ucdavis.edu
https://hr.ucdavis.edu/departments/worklife-wellness
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Employee Discounts 

UC Office of the President Discounts: 
Information on a variety of discounts for UC employees can be found on the UC 
Office of the President website at https://www.ucop.edu/local-human-  
resources/op-life/employee-discounts/index.html. 
 
Community Discounts: https://hr.ucdavis.edu/departments/worklife-wellness/
discounts 
 
As a UC Davis employee, discounts are available for a wide range of services & 
products in the community such as: 
 
• Vacations/Entertainment 

• Health/Fitness 

• Electronics and Technology 
• Restaurant and Specialty Foods 

• Gifts and Special Occasions 
 
Staff Pin Program: https://staff.ucdavis.edu/pin 
"The gift that keeps on giving..." Staff Assembly is excited to offer our Staff Pin program to UC Davis Staff, Retirees, 
and Student Employees. We have a Partnership Program to increase funding for our Staff Dependent Scholarship 
Program while partnering with local vendors to offer discounts for Staff Pin Holders. We invite you to buy a pin to-
day, support our Scholarship Program for Staff Dependents, and start saving!  
 

UC Davis Campus Discounts: https://staff.ucdavis.edu/other-discounts 

• University Dining Services – 20% off at all Dining Commons. Just show staff ID.  

• Mondavi Center events – 10% discount. 

• ARC (Activities & Recreation Center) – Discounted membership with payroll deduction. 

• UC Davis Bookstore Tech Hub--Discounts on computers, electronics, software -- 

• Computer Software  - Discounts offered for Staff/Faculty who work from home. 

• Community Practice for Small Animals (School of Veterinary Medicine)  - 10% discount for UC Davis staff and   

faculty for pet care in the community practice or anywhere else in the teaching hospital. 

 

Disability Management Services 

Disability Management Services is a resource  to assist faculty and staff to remain working or return to work with 
reasonable accommodation when a medical condition or disability  impacts the ability to perform their essential  job 
functions. This program provides technical assistance to employees, supervisors and managers on all aspects of disa-
bility management, Federal Law (Americans with Disabilities Act) Compliance, California Law (DFEH), UC Policy and 
Collective Bargaining Agreements. The Disability Management Services mission is to ensure the University is fully 
compliant with engaging in the Interactive process and  assisting employees to remain working with effective rea-
sonable accommodations. 

For more information, please contact: 

Ann Preszler | 916-734-0292 | apreszler@ucdavis.edu  
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Campus & Community Engagement 

 

UC Davis Athletics & Events ······················· 76 
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Staff Advisors to the Regents ···················· 76 

Annual Events ············································ 77 

Farmers Market ········································· 78 

Employee Interest Groups ························· 79 

Staff Offering Services ······························· 80 

Employee Giving Program ························· 81 

 

UC Davis Athletics & Events 

As a new employee, various discounts are available for UC Da-

vis events and performances.  To find out the latest Athletic 

schedule, visit: http://www.ucdavisaggies.com/index-

main.html.  For upcoming events in the performing arts, visit 

the Robert and Margrit Mondavi Center for the Performing 

Arts: http://www.ucdavisaggies.com/index-main.html.  Show 

your ‘aggie pride’ and find out what UC Davis has to offer! 

 

 

 

 

 

 

 

 

 

 

UC Davis Health Interprofessional Book Club 

 

Each year, the UC Davis Campus Communi-

ty Book Project selects a thought-provoking 

book to discuss.  Discussions are held at UC 

Davis Health and fall between noon and 

1pm.  All Students, Faculty, and Staff are 

welcome. https://ccbp.ucdavis.edu/ 

 

 

Mondavi Center for the Performing Arts 

Staff Advisors to the Regents:  

A Resource for UC Employees 

Just like you, the Staff Advisors are UC employees yet 

they serve as an information channel between staff 

and UC leadership.  They are at the table for every UC 

Regents meeting, helping to make sure UC leaders 

understand the views and concerns of UC staff regard-

ing workplace issues and policy decisions.  They listen 

to staff and bring that input to their discussions with 

the regents, the president and other university deci-

sion-makers.   

To contact the Staff Advisors, please visit their web-

site: www.universityofcalifornia.edu/staffadvisors/. 
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 Annual Events 

Health system employees are invited to take part in the following events 

held on the Davis and Sacramento campuses. 

Davis Campus 

Picnic Day 

This family friendly event is free for all to come and experience the 
richness of diversity and achievement at UC Davis and the sur-
rounding community in the areas of research, teaching, service 
and campus life.  

Whole Earth Festival 

Whole Earth Festival was born when an art class taught by Jose 
Arguelles had an “Art Happening” on the University of California, 
Davis campus in 1969. The students used art to involve visitors in 
the ultimate goal of learning about activism, wellness, and the 
environment. Whole Earth Festival aims to ignite passion, propel 
creativity, and leave visitors with inspiration. 
 
Following the United Nations declaration of “Earth Day” in 1970, 
the third “Art Happening” in 1971 was renamed “Whole Earth.” 
Later, Whole Earth Festival was sponsored by the Associated Stu-
dent’s Experimental College, and has since become a self-
sustaining unit. The Whole Earth Festival has evolved over four 
decades into what can be seen every Mother’s Day weekend on 
the U.C. Davis campus. 

 

Sacramento Campus 

Thank Goodness for Staff (TGFS) 

Thank Goodness for Staff is a springtime celebration in honor of 
all health system staff.  Employees will enjoy free lunch, music, 
dancing and other activities. 
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